HARIHARAN MURUGAN

Technical Support Engineer | CCNA Learner | Linux & Networking Enthusiast
+91 9787477740 » muruganhari198h@gmail.com ¢ Linkedln ¢ GitHub * Portfolio * Chennai — 74

PROFESSIONAL SUMMARY

« Skilled in Technical Support, Networking, Linux Administration, Troubleshooting, and Python basics
with hands-on experience in server setup and user support. Eager to contribute to opportunities that
drive the use of technical skills in solving real-world problems, while continuously learning in a
fast-paced, growth-focused environment.

EXPERIENCE | New Propeller Technologies Jun 2024 — Present

Senior Trainer — Technical & Robotics Support

* Conducted technical troubleshooting and hardware/software support during workshops.

* Assisted students with Linux, Arduino, networking, and system-related issues.

* Managed lab systems and ensured smooth technical operations across sessions.

* Delivered technical training sessions with effective communication and hands-on demos.

Cyber Security Intern | CipherByte Technologies May 2024 — Jul 2024

* Gained hands-on exposure to cybersecurity concepts, vulnerability analysis, and
securepractices.
* Worked on practical tasks involving network security and system hardening.

Full-Stack Development Intern | Twilight IT Solutions Oct 2023 — Nov 2023

* Developed and maintained web application components using HTML, CSS, and JavaScript.
* Collaborated with the dev team to implement responsive Ul designs.

TECHNICAL SKILLS

Networking: TCP/IP, DNS, DHCP, NAT, Subnetting, Routing, OSI Model (CCNA in progress)
Operating Systems: Ubuntu, Kali Linux, Windows Server Basics

Programming: Python, C, C++, HTML, CSS, JavaScript (Basics)

Technical Support: Linux Commands, Troubleshooting, User Support, System Maintenance
Databases: MS SQL (Basics)

TOOLS & PLATFORMS

CiscoPacket Tracer « Ubuntu Linux ¢ GitHub * Apache Server * VS Code * Tinkercad


https://www.linkedin.com/in/hariharan-m-engineertechky/
https://github.com/hariharantechky
https://hariharantechky.github.io/my-space/

PROJECTS

Linux Web Server Deployment using Apache & Ubuntu — 2024

* Set up a static website on Ubuntu using Apache HTTPServer with proper directory and
firewall configuration.
» Managed service lifecycle, SSH access, and basic firewall rules via terminal for secure

deployment.

Basic Linux Server Configuration Lab — 2024

e Configured Ubuntu server with user management, file permissions, package installation,
and SSH access.

e QGained practical sysadmin experience with Linux command-line operations and networking
basics.

Responsive Personal PortfolioWebsite — 2023

 Built a fully responsive portfolio site using HTML, CSS, and JavaScript with clean Ul and
cross-device compatibility.
* Hosted live to serve as a digital profile for academic and job opportunities.

CERTIFICATIONS

1. Networking Basics — Cisco Skills For All (CCNA Prep, In Progress)
2.Linux System Administration for Beginners — Udemy, 2023

3.Cyber Security Internship — CipherByte Technologies, 2024
4.Full-Stack Web Development Internship — Twilight I'T Solutions, 2023.
5.WordPress Development — Skillshare, 2023

6. Web Development Basics — FreeCodeCamp, 2023

EDUCATION

B.Tech —Robotics andAutomation

Manakula Vinayagar Institute of Technology | CGPA: 8.52 2024
HSC- Computer Science

Sri Sankara Vidyalaya Hr. Sec. School 2020
SSLC

Sri Sankara Vidyalaya Hr. Sec. School 2018

PROFESSIONAL REFERENCES

e Dr. G. Renuka Devi — HOD/Professor, MVIT, Puducherry
e Arghya Dutta — Founder, CipherByte Technologies
e Thiruvengadam Krishnasamy — Founder, Twilight IT Solutions Pvt. Ltd.
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